
Important System Upgrade Information

Beginning on the evening of Friday, March 26th until Sunday
night, March 28th, we will be performing an important system 
upgrade to our internal processing systems.  Please be aware of 
the following changes and plan your �nancial transactions 
accordingly:

∙ All of our branches will be closed during this time, including:
 - E*teller access, including Bill Pay
 - Touch Tone Teller phone access
 - And all Service Center locations

∙ After the upgrade, E*teller will have a new look, but will be 
 accessed with the same password information.

∙ Account numbers, passwords, and credit card numbers will
 remain the same, but pay special attention to su�xes and 
 loan numbers within your account, they may be di�erent.

We are con�dent the upgrade will allow us to better serve your 
�nancial needs in the future.  We appreciate your patience 
during this time and while members of the sta� are becoming 
familiar with the new system.


